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BOOKING ONLINE APPOINTMENTS AND ORDERING MEDICATION.  

 

We still continue to promote our on-line booking services. Please ask at reception who will 

sign you up and give you your passwords so that you can order medication and book your 

own appointments on-line. You will need to bring in a form of ID which could be a driving 

licence, passport or bus pass. We have found that patients who are already using the service 

are very satisfied and find it extremely useful. 

 

Staff Updates 

 

Unfortunately due to a national shortage of  GP registrars, Holland Park Surgery will not be 

having a replacement for at least the next 6 months. This will not mean any lesser access to 

appointments as we will have an advanced nurse practitioner and a clinical pharmacist to 

deal with Urgent on the day problems, leaving GP’s to deal with patients who may have  

Diabetes, Heart Failure, and Stroke etc. Nurse Janine Grew is the Advanced Nurse        

Practitioner and Jaz Dhillon is the new Practice Pharmacist. They are well versed and       

qualified and all your medical requirements will be well covered. 

 

Suggestion Box 

 

We have decided to create a chart to show that any suggestion we have received have been 

acted upon. This will be in the form of a spread sheet titled YOU SAID/WE DID.         

This will keep patients informed on what suggestions have already been made and what    

actions we have taken and a copy will be available for viewing on the PRG notice board. 

 

 

The next PRG Group meeting will be held at 1pm on 23rd March 2017. 
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Personal  

 

My name is Sarah and I was born and raised in Little Bloxwich. I 

attended   Great Wyrley High school and went on to study health 

and social care at Walsall College. 

 

After finishing college I went on to become a Nursery nurse for 3 

years.  I then moved on to become a health care assistant in the 

community with the elderly. After doing this for 4 years I needed a 

change so started working at the NHS walk in centre as reception-

ist/administrator.  

 

I enjoyed this role and wanted to progress so started to look for a new job where I could 

progress and develop my career, and this is where I found the job working for Umbrella 

Medical. I started at Lichfield Street in 2013, I worked there for 6 months and an opportuni-

ty came up for me to work at Holland park, where I have been here ever since. I have thor-

oughly enjoyed working here and learning lots of new skills and taking on more responsi-

bilities. 

 

In my spare time I enjoy socialising with friends and eating out. I love travelling abroad and 

discovering new places and weekends away in England.   
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