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Rated in top 10 surgeries in the area 

In a recent survey published by the Birmingham Mail Holland Park Surgery was rated 4th in the ‘TOP 

SURGERIES IN THE WEST MIDLANDS’. We must congratulate ourselves on this achievement. We 

thank you for your continued support in helping us to provide a top level service to all patients. We hope to 

maintain this in the future.  

 

Statins 

Do you take a statin? 

Statins are a group of medicines that can help lower the level of cholesterol in the blood. This reduction in 

cholesterol reduces the risk of coronary artery disease (which causes heart attacks) and cerebrovascular dis-

ease (which causes strokes). Statins reduce the risk of heart attacks by 24% and reduce the risk of strokes 

by 15%. Many people report side effects from taking their statin. Statins are given to many individuals 

many of whom are older and have other conditions.  From time to time all of us have aches and pains and 

other symptoms, often for no obvious reason.  If we have been taking any drug for a period of time it is in-

evitable to consider that the treatment is responsible even when it is blameless, and that applies to statins. 

In the clinical trials many symptoms were reported but analysis shows that almost all of these are in the 

same numbers in both the patients receiving the statin and in those receiving the placebo. If you are taking 

a statin and you are worried about it or have any questions, you can book a routine appointment with the 

doctor to discuss any concerns you have, what alternatives there are and the possible health risks of either 

taking or not taking a statin.  You can also see more at: www.heartuk.org.uk 

 

Easter Opening Hours 

Over the Easter period the surgery will be closed on  Good Friday 25th March and Easter                     

Monday 28th March. The Surgery will be open as normal on Tuesday 29th March.  If you require ur-

gent medical advice whilst the surgery is closed, there are 2 surgeries open on Good Friday and Easter 

Monday 8am-8pm. Portland Road Surgery, Aldridge 01922 604460 and Keys Practice Willenhall 

01922 604847. Appointment only either by phone or walking in.  

Please make sure you have adequate amount of medication to cover you over the Easter period whilst the 

surgery is closed.  
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Retirement of Practice Manager  

 

The PRG, doctors and everyone involved with the running of our practice all join together in saying our 

thanks to our practice manager Estelle Powell and wishing her all the best for the future. Estelle has unfor-

tunately had to retire from her position due to ill health.  

She has been the back bone behind our practice ever since the retirement of Dr Dawada and she as practice 

manager at Lichfield Street Surgery in Walsall with a lot of persuasion got the doctos to agree to extend 

their practice and take over here in Brownhills. This brought a first class service for our patients. Since then 

she has been working with the doctors and staff to improve the service, which we now come to expect as 

normality.  

Estelle was number one in caring that the people of Brownhills had a doctors practice to be proud of. We 

shall greatly miss her, but hopefully she will always be available to help our new practice manager Greg 

Bloom. 

Words cannot express our appreciation to Estelle for everything she has done. We wish her well for the fu-

ture . Estelle has agreed to join the PRG as a volunteer and us on the group recognise this as a wonderful 

recruitment for us. Once again Estelle, thank you very much for what you have done for our practice and 

for the patients here in Brownhills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



New Practice Manager    

 

I have recently become the Practice Manager at Umbrella Medical (Holland 

Park). I am looking forward to working for a group of successful GP Practices. 

It is important to recognise the outstanding practice delivered across all 3 of 

our GP practices. My role will be to ensure the practice continues to deliver 

high quality primary healthcare and work with our patients, staff and external 

organisations to ensure patients of Holland Park Surgery continue to receive 

the best possible care.    The challenges we face in providing today’s healthcare rely largely on a holistic 

partnership approach between patients and healthcare professionals.  

I have been a registered nurse for the last 15 years working within a variety of different roles. I began my 

career as a staff nurse on Coronary Care (Cardiology) providing nursing care for patients with a range of 

cardiac problems. I gained a vast amount of clinical skill and experience working in this busy acute setting. 

I successfully gained a promotion early on in my career and became a Charge Nurse on the Cardiology 

Ward at New Cross Hospital. I led and managed a small team of staff providing high quality nursing care. 

The role incorporated a mixture of clinical and managerial duties. I have gained academic qualifications 

throughout my career including BSc in Nursing, Health Assessment Specialist Practitioner award, Post 

Graduate Certificate in Teaching (PGCE) , Masters Modules in Teaching and Learning.   

I developed a passion for education and moved into a hospital based education role leading on programmes 

for newly qualified staff. I believe that if staff are empowered with education and increased knowledge and 

skills this will ultimately benefit the standard of care delivered to the patient. This passion for education led 

me to my last role working as a lecturer / programme manager for health and social care programmes in a 

large Birmingham University. I have written and developed a number of programmes for students with am-

bitions to progress into the health and social care sector. This role involved lecturing student and support-

ing them through college and degree programmes. I have led on a number of national and regional confer-

ences entitled ‘Developing the Primary Care Workforce’. This concentrated work provided me with the 

passion and motivation to work within the primary care sector. 

I am husband and father of 2 young daughters. As a family we enjoy travelling, going to the Gym and so-

cialising with friends and family. I am an avid football, cricket and rugby fan and enjoy supporting regional 

and national teams.  

I am a hard working individual who values the importance of our NHS and will bring my clinical, manage-

ment and educational experience to the role of Group Practice Manager. As a registered nurse I feel this 

knowledge will benefit the practice and patients and ensure Umbrella Medical (Holland Park) continues to 

provide the very best care for the patients we serve.  

 

 

 

 

 Profile of  Practice/Business Manager  
Greg Bloom 

 

 

 

 


