
Meeting No 29 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 11rd May 2017 at 1.00pm 

1. Att: Chairman; Jeff Powell, Lesley Bloxham, Brian Stringer , Alan Morgan, Christine 

Bladon, Eric Windsor, Estelle Powell, Lilian Addis, Jill Morgan, Greg Bloom, Heidi Hewitt, Dr 

Sood. 

Apologies Amy Jose’, Dr Stevens. 

2. Minutes of last meeting. 

JP and several other attendees asked where the copies of their minutes were. Apologies 

given I will find out why they weren’t sent? 

Minutes of last meeting were read and it was decided by the group that they will not have a 

Facebook page of their own. HH advised that Dr Stevens had chased the physio situation 

on 6.4.2017 with a lady called Carol Marston as what they had said about lone working was 

a poor excuse. She had said that she would get back to us. There is still no news so HH will 

chase. PRG Meeting minutes 23rd March 2017. 

No other matters arising from previous meeting minutes.  

 
3. Suggestion Box 

There were 2 complaints in the suggestion box. The first was a little bit vague but 

along the lines of suggesting we are taking on to many patients which is having an 

effect on staff moral and this is causing tension and pressure to the atmosphere of the 
surgery and the patient felt sorry for the staff. It is also written on this that (This is not 

a complaint). The second was suggesting that they could not get an appointment but 

we are still advertising for new patients. Also appointments never run on time. GB 
advised that we cannot close our books to new registrations and with the Advanced 

Nurse Practitioner and the Clinical Pharmacist there are still many appointments 

available. We are still offering all the same services as before. Sometimes due to 
circumstances GP’s and nurses do run over this cannot be helped. 

 

4. Awareness Day 

HH told the group that there were 8 services attending including West Midlands Fire 
Service. Diabetes cannot attend so have sent leaflets and Mental Health had no one 

available. Four members of staff had offered to provide cakes and 3 members of the 

PRG. DJ will open the room up for 9am and any help from the PRG will be appreciated. 
Text messages were sent out rather than letters this time to save on printing and 

postage costs. Hopefully we will have a good turnout. 

 

 

5. Practice Manager Update.  

GB advised that Dr Joseph will start the last week of May and will be here every day at 

HP. He has been at the same practice for a long time but wants a better work/life 

balance. The new appointment system is working well at present and hopefully will 

keep improving with even more sessions being added. We have added pre-bookable 

telephone consultations now for things like blood result/x-ray result follow up. JP asked 

about AJ doing the PRG now she is back but it is not one of the days she is working so 

HH will probably continue. GB, HH and AJ will discuss this. 



GB announced that we had taken on a new Deputy Practice Manager, Julia Moore. This 

is due to the increased workload with the 5 surgeries and now having around 30,000 

patients. She will be invited to attend a PRG meeting in the future to introduce herself. 

 

6. Any Other Business. 

JP asked if we could have a banner promoting the “Outstanding” CQC result. 

EW asked where the privacy barriers had gone. HH had emailed GB to ask if we needed 

to repair the broken ones or order new. GB had not seen the email but advised HH to 

look at prices. EP said the original ones were bought around August 2014. 

BS advised that the Canal side festival had been cancelled for this year. 

JP to arrange to sort a newsletter with HH and maybe put Jaz Dhillon as the profile and 

what he does in detail and mention the 2 complaints. 

 

Date of next meeting – Thursday 3rd August 2017 @ 12 noon, followed by the 

AGM Meeting @1pm 

 

 

 

 

 

 

 

 


