
Meeting No 31 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 19th October 2017 at 12 Noon 

Att: Chairman; Jeff Powell, Lesley Bloxham, Diane Jones, Brian Stringer , Alan Morgan, 

Christine Bladon, Eric Windsor, Estelle Powell, Lilian Addis, Maggie Bennett, Heidi Hewitt.  

     Apologies Greg Bloom, Julia Moore, Dr M Stevens, Ken Reynolds. 

 HH apologised to MB for missing her name from the last minutes. 

Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 3rd August 2017. 

HH explained to the group that she had again emailed Carol Marsden to ask about the 
physio situation. Carol had replied to say there was some sort of discrepancy with what 
Carly Joseph was saying about the service and she would find out. She got back to us 

again to say that Dave Whatton _Senior Commissioning Manager will do some research 
and get back to us. 

 
JP bought up about the Outstanding CQC Banner and said that he doubts we will get 
one. HH advised that she had asked for 2 quotes for a banner for outside the building 

on the railings. JP said that he didn’t want it outside just inside over Holland Park’s 
reception. HH explained that he had said he had drove past a surgery and saw a large 

banner promoting the outstanding result so presumed this was what he wanted? HH 
will now go back and find out another price for a smaller indoor banner. 

 
JM had asked HH to feedback in her absence about the EPS (Electronic Prescribing). 
We need to encourage patients to complain to NHS England if they are not happy. 

Sarah Lewis on Holland Park reception has produced a flyer with details of how to 
complain and these are available on reception. HH had met with Dawn Eden who said 

that the EPS Project Manager from NHS Digital had been out to pharmacies showing 
them exactly how to use the system and what to do if things went wrong. They all 
agreed to that they knew what was to be done. We will monitor any complaints from 

patients and feed back to them. 
 

1. Survey Report 
JP asked if there were any results yet from the surveys. HH advised that Jamie Addis 
has got them for collating and should be able to feedback at the next PRG Meeting. 

 
 

2. Success of Flu Vaccines 

JP asked about the success of the flu clinics. HH advised that all of the flu clinics so far 

had been full. Pharmacies had again this year promoted there service very well and 

even visited nursing homes so this could potentially affect our figures. There are 2 

more clinics to go so HH will feedback at the next meeting. 

3. Practice Manager Update.  

HH said that Dr Stevens will be going away to Australia for a month from 7th December 

to 7th January. She also advised that Amy Jose had changed her working days to a 

Tuesday and Wednesday all day. 



HH informed everyone that we had taken on new members of staff across the 

organisation. Dr Saini and Lisa Jones (new receptionist) at Lichfield Street Surgery. 

Beth Grantham (Summariser). Rohima Hashim (Clinical Pharmacist). Kelly Perrins and 

Chanelle Lee (Practice Nurses) and Asad Agha (Phlebotomist).  

 

4. Christmas Opening Times. 
HH advised that Holland Park will only be closed on Christmas Day, Boxing Day (25th 

and 26th December) and New Year’s Day (1st January). There will be extra emergency 

appointments available during these weeks.  

 

5. Newsletter for Christmas. 

JP and BS will meet with HH on 16th November 2016 @ 10am to produce a newsletter. 

Dr Chalissery will do the profile. This will need to include Christmas opening times, Dr 

Stevens going to Australia and Cycle Pathway update. 

6. Cycle Pathway Brian. 

BS explained that he arranged a community cleaning up day for the Cycle Pathway. 

Holland Park had paid for a skip and are producing Yellow sharps boxes for collection of 

old needles on the day. He asked for any volunteers on the day – Sunday 22.10.2017. 

HH will speak to MTS about helping out as he had agreed to do so. HH will arrange for 

BS collection of the sharps boxes tomorrow.  

 

7. Meeting time change. 

JP asked if the group if they were ok meeting at the new time of 12 noon. All agreed 

this was ok. AM said he may a little late at times. EP said that as we were meeting at 

12 noon HH could have the minutes back to do? HH unsure what difference this makes 

and could still do with some help from any volunteers in the group. 

 

8. National Patient Consultation on Low Value Medicines. 

HH bought to the attention of the group that Walsall CCG are going to be going into 

consultation about 18 prescribed medicines that should no longer be used. If patients 

wish to have their say they can go onto the Walsall CCG Web page and there is a form 

to be completed on there.  

 

9. Any Other Business. 

LA said that she is having reputable patients asking what is happening at Holland Park 

whilst she is out and about in the community. Patients are saying they cannot get 

appointments and staff are unhelpful and have an attitude. HH advised that if they 

have complaints they need to come in to surgery and speak to a member of 

management or use the suggestion box that is supplied. 

 

Date of next meeting – Thursday 14th December 2017 @ 12 noon. 

 

 

 

 

 

 

 


