
Meeting No 28 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 23rd March 2017 at 1.00pm 

1. Att: Chairman; Jeff Powell, Ken Reynolds, Lesley Bloxham, Brian Stringer , Alan Morgan, 

Christine Bladon, Eric Windsor, Estelle Powell, Lilian Addis, Dr Martin Stevens, Greg 

Bloom, Heidi Hewitt. 

Apologies Amy Jose’, Jill Morgan, Maggie Bennett, Diane Jones. 

2. Minutes of last meeting. 

Minutes of last meeting were read and accepted. PRG Meeting minutes 19th January 2017. 

No other matters arising from previous meeting minutes.  

 

3. Practice Manager Update.  

GB advised that there would be a new GP starting with us in the near future called Dr 

Joseph who will be here every day at HP. Dr Antony has now left us but we are 

hopefully having a new trainee in September. Dr Sood is now back from her maternity 

leave and Amy will be returning at the end of April (we believe around the 24th). Amy 

will come back to HP as Locality Manager. GB announced that HH will remain in the 

position of Locality Manager as she had taken on the role and done really well but will 

split her time between HP and Lichfield Street Surgery. JP and the group congratulated 

HH on this. New receptionist Sarah Jawad has transferred to LS Surgery for a while to 

get some extra one to one training as there are more staff to do this over there. HP 

has welcomed Carol Lewis into the reception team for a couple of months while this 

training takes place. As from 1st April 2017 Umbrella Group will take on another 

surgery. The Limes will be joining the group.GB was proud to tell the group that 

Mossley Fields Surgery have just got an “Outstanding” CQC result. This makes 2 of our 

surgeries. JP asked HH to send a congratulatory email to MFS Staff, HH to do so. GB 

also made the group aware that HP is currently above 99% on the QOF. 

 

4. Physio Update.  

JP has asked again why we are not having a physio at HP. HH had forwarded an email 

from John O’Regan which had explained about “physiotherapist working on their own 

and the potential health and safety issues this brings, also with a regular turnover of 

staff we struggle to get to full complement and thus staffing is a problem ongoing”. JP 

has asked that HH question why shut Brownhills and stress that the room is free of 

charge. HH will chase this up. 

 

5. Suggestion Box.  

JP advised that there was nothing in the suggestion box, hopefully this was a good 

thing and that people had got nothing to moan about. Patients need to be made aware 

that positive suggestions can be made as well as negative. 

 

 

 



6. Awareness Day. 

HH advised that she had met with LB, MB and CB on the 23.2.2017 and had a small 

meeting to decide what services they would like on the day. It was decided to keep the 

same services as last time but maybe also ask someone in for Mental Health and 

Sepsis. HH to also ask the local fire brigade to attend. The group had asked if the 

awareness day could be externally advertised, GB advised that maybe just for the 

other practises in the building and that our PRG should speak to their PRG? The group 

advised that they would like the money raised to go to Macmillan again. From the small 

meeting we had on the 23rd February the ladies asked that there be more commitment 

from PRG members on the actual day. GB advised that at the MFS awareness day 

some local businesses had given raffle prizes. JP and the group will look into this. HH 

will email to see if there are any volunteers for cake making. HH to arrange another 

sub-meeting with the ladies. 

HH will meet with LB, CB, MB and JM on 11th April 2017 at 11.00am for an 

update. 

 

7. Canal Festival. 

BS advised the group that the Canal Festival may take place. He will keep us updated 

on the outcome. 

 

8. Any Other Business. 

GB informed the group that we have a new website. This is very much a work in 

progress at the moment and we will be personalising it to suit our needs. We may be 

able to put a video on there on how to do the online registration so that patients have 

a How To Guide. MTS was unaware that we had a text back service on how the GP 

appointment went which is sent to patients after an appointment. He wondered where 

this information went if a patient texts back? HH to ask Jamie? HH to also ask Jamie if 

the PRG group is advertised on the Facebook page. JP to arrange to sort a newsletter 

with HH. 

 

Date of next meeting – Thursday 11th May 2017 @ 1PM 

 

 

 

 

 

 

 

 


