
Holland Park Surgery Walsall Patients’ Representative Group 

Minutes of Annual general meeting 
Thursday 2nd August 2018 at 12 noon 

1. Attendance list 

Attendance as at the PRG meeting except for Brian Stringer Who had to leave. 
 
Mr John Carver introduced himself to the group. He was born in Brownhills and is a 
patient at Holland park surgery with his wife. He has recently retired from 2 
governorships. He would like to help organise things and input into the surgery. 
 

2. Apologies for absence 

Apologies as at the PRG meeting plus Brian Stringer. 

3. Minutes of the previous AGM  

The minutes of the previous AGM were agreed. 

4. Matters arising  

5. EP suggested that we look at the Terms of reference and look at updating them 

before next year’s AGM. This could be added to the agenda prior to the AGM. 
years  

6. Chairman's report 

 JP apologised for not participating as much this year. He said there had been a 
few problems through the year including his feelings on not being keen on the 
way the surgery was being run. He said that EP was more approachable when 
she was practice manager that he could just call in and she would be here 
whereas now this isn’t the case and he finds this difficult. He understands that GB 
is practice manager over 5 surgeries but would like a practice manager at each. 
He also feels the group were not being asked and informed about decisions i.e. 
the 15 minute appointment slots. He feels the group should have been asked 
prior to changes taking place. He advised that he did think about packing up but 
he likes to represent the practice. He feels that the group are not appreciated and 
that they don’t even get a Christmas card for their work towards the surgery 
although the staff get jolly boys nights out for the CQC outstanding rating and a 
Christmas meal when they get nothing. He will however stay on for this year. GB 
apologised to the group for this and said they are very much appreciated. He said 
that he now tries to attend the PRG meetings as much as possible and 
understands that Umbrella has impacted on the running of individual surgeries as 
there are now around 30,000 patients. Part of being a bigger organisation has 
helped out with funding across the board. 

 The surgery is now running well at present, there are no complaints. 

 CB said that we need to recognise that there have been big changes and learn to 
accept them.  

 We will try another Awareness day next year and hope for a better turnout. 
  
 



7. Treasurer's report  - not applicable 

8. Election of Chairman 

Jeff Powell agreed to carry on in the post of chairman. 
 

9. Election of Group Secretary 

Heidi Hewitt would have preferred to step back from the post as she should be there 
to represent the surgery and a member of the PRG should carry out secretarial 
duties but no-one came forward. HH will carry on as Secretary for 2018-19 and JP 
will enquire about the new lady SW maybe taking on something. 
 

10. Election of Treasurer – not applicable  

11. Election of Committee members for 2018. 

Estelle Powell agreed to carry on as Vice Chair. 
The rest of the committee members agreed to carry on. 

 
12. Future aims 

To carry on the success of the group and arrange a further awareness day for 2018-
19. The group will need to be involved in helping to arrange this with HH and Amy 
Jose. 

13. Any other business – LA said that she had walked into reception during the world 
cup and the surgery had an England flag hanging up. She feels this was totally 
inappropriate and that other members of staff from the other surgeries had said we 
had lowered the tone. 


