
Meeting No 37 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 11th October 2018 at 12 noon 

Att: Chairman; Jeff Powell, Christine Bladon, Lesley Bloxham, Brian Stringer, 

Estelle Powell, Alan Morgan, Diane Jones, Ken Reynolds, J Carver, S Mycock, Heidi 

Hewitt, Greg Bloom, Dr M Stevens.    

Apologies Julia Moore, Maggie Bennett, Eric Windsor, Lilian Addis 

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 6th August 

2018.  

 Some members had received their minutes via email as discussed at the last 

meeting but have no facility to print out, although HH had took copies to the 

meeting. The group decided that they would prefer to revert back to receiving 

them via the post.  

 HH apologised for a typing error of the meeting time in the agenda and 

minutes sent out last time as it may have caused some confusion. 

 JC asked that the Pharmacy First be clarified more specifically as it portrayed 

in the last minutes “free” medication to all. Unfortunately this is not the case. It 

should have read - Anyone who doesn't normally have to pay for prescriptions 

from their GP – for example because they're under 16, over 60 or on benefits 

– is eligible for the scheme and will not need to pay for the medicine that the 

pharmacist suggests. 

 

1.  Practice Manager Update 

 Dr Swapna Uppala and Dr Reena Johal have both increased their sessions 
at Holland Park.  

 Our new HCA – Leanne Phillips is now settled in very well and enjoying 

her position with us.  
 GB reported to the group that we had very recently been told about a new 

extended access hub that will be opening from 1st November 2018 for 
the East locality. This will be based at Portland Medical Practice, Anchor 
Meadow Health Centre, Aldridge.       

   
2.  Suggestion Box  

There were no suggestions in the box or given to members of staff since the last    

meeting. Dr Stevens also advised that complaints for Holland Park Surgery were 

very low for the year.  

          

3. Christmas Newsletter                                     

JP and BS will arrange with HH to do a newsletter to go out beginning of November. 



This may include New Hub (access over winter) and telephone number, Utilising 

CP/ANP over the winter period, encouraging flu jab uptake, Pharmacy First, 

Christmas opening hours. 

 

4. Telephone Update           

HH reported that a few problems with the new phone system had now been sorted 

and complaints about it had dropped down in the last week. LB said that she had 

still had a problem yesterday with it reverting her back and having to start again? 

Dr Stevens played the message out loud on his phone and agreed there was a 

problem with the options. HH, MS and JM will listen to it again and make some 

changes.   

   

5. Survey Update 

HH informed everyone that we had hit our target for the survey questionnaires. 

The staff had got in around 65 and JP came in to a flu clinic and completed the rest 

with the total being around 110. HH thanked JP for this. The surveys had now gone 

off to Jamie Addis for collation and hopefully the results we will be fed back at next 

meeting. EP asked if we should try and do 10% of the surgery list size but this is 

around 400 and JP advised he didn’t think this was achievable. JC asked if the 

surveys were exclusive for each surgery. He feels that some of the questions could 

be written better. JP nominated JC to start looking at the survey and bring back 

any suggestions to the group over the next few meetings in readiness for next 

year. 

             

6. Flu Update 

GB explained that availability and deliveries of the flu vaccines had been awful this 

year making our jobs very difficult. Dr Stevens had actually complained to the 

company. There are 2 types of injections this year, 1 for under 65’s and 1 for 

over’s. The over’s contains a booster for the more senior people. Pharmacies are 

apparently offering the over 65’s the under 65’s injection as there is more 

availability but this may not cover the individual. The pro’s to having them 

administered in surgery is that the correct injection will 100% be administered and 

we can also deal with other health questions while the patient is present. 

 

7. Any other business 

 LB said that her niece had called about her 2 year old daughter at 11am 

on the half day closing and was advised that she couldn’t get an 

appointment that day as surgery had almost finished and there were no 

urgent appointments left - Is this correct for a child? Dr Stevens answered 

Yes, once our appointments are full there are plenty of other services for a 

child to be seen in i.e. walk in centre, A&E, the hubs in the localities.    

 Dr Stevens advised the group that the contract for Holland Park Surgery 

was up at the end of January 2019. They are in the process of negotiating 

a new 5 year contract and cannot see any problems arising.  



 JP introduced and welcomed Sarah Mycock to the group. She will be 

helping out with the secretarial parts of the meeting from now on. HH will 

meet with Sarah to show her what sort of things she does.  

 

Date of next meeting – 6th December 2018 @ 12 noon. 

 

 

 

 

 


