
Meeting No 32 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 14th December 2017 at 12 Noon 

Att: Chairman; Jeff Powell, Lesley Bloxham, Diane Jones, Brian Stringer, Alan Morgan, 

Eric Windsor, Ken Reynolds, Heidi Hewitt.  

Apologies Greg Bloom, Julia Moore, Dr M Stevens, Christine Bladon, Estelle Powell, Lilian 

Addis, Maggie Bennett. 

Before the previous minutes were read out JP expressed his disappointment that GB and 

JM had sent there apologies again and there was no senior management representation 

from Umbrella. It was said that there would always be representation and this never 

happens. 

JP said he felt that he was flogging a dead horse and was quickly approaching throwing in 

his hat. He felt that the practice is going downhill and is being run as a business rather than 

a GP Surgery and that money seems the priority and not the patients. 

He reports patients approaching PRG members in the street and complaining about how 

the surgery had gone downhill and if CQC did a visit now it would be a different story and no 

way would be rated as outstanding. The group also asked if the sign above reception 

advertising for new patients could be taken down as we can’t cope with the patients we 

already have. 

HH explained that it isn’t just Holland Park that is struggling with the demands it is the NHS 

as a whole and although the wait time has increased for appointments it is still within a 

reasonable timeframe as a non-urgent service. 

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 19th October 

2017. 

HH explained that the Outstanding CQC Banner had now been produced and collected 

and was in reception to be put up. JP said he thinks it should not be put up now as 
people would disagree we are outstanding at present. 

 
Flu clinics were discussed and DJ said she had had a few people enquiring about a 
Saturday morning clinic. The group asked if a Saturday morning flu clinic is an option 

in the future. 
 

1. Survey Report 
JP asked if the surgery were happy with the results as they weren’t as good as last 

year. The PRG group are NOT happy with the results and are very concerned.  
 

2. Survey action plan 

There was a discussion amongst the group about patient’s knowledge of the online 
registration for appointment booking and prescription requests. HH suggested that 

Jamie Addis could spend a morning/afternoon at HP promoting the service and showing 
patients how it works and setting them up with passwords there and then. The group 
thought this was a good idea, HH to arrange. 

 



HH asked if the PRG group should have photos of themselves in reception/on website 
etc. to promote the PRG group but they said no definitely not. JP asked for a 

subcommittee to get together and decide what action plan they would like to do and 
get back to himself and HH. 

 
3. Practice Manager Update.  

There was nothing to feedback from the Practice Manager.  

 

4. Physio Update. 

HH explained to the group that she had heard nothing back from Carol Marsden about 
the physio situation. 

 
5. Suggestion box. 

There were 2 suggestions in the box 1. Stop people parking in the disabled bays – 

Obviously this is a communal car park not owned by the surgery so this is hard to 

monitor. 2. More appointments after 5pm for workers. HH will feed back to managers.  

 

6. Patient online registration. 

HH advised the group that the national requirement figures for online registration was 

20% and Holland Park currently sat at 23.66%, this is really good but we would like a 

lot more. 

7. EPS Figures. 

HH explained to the group that they had received correspondence from Business 

Services Authority advising that the current average for EPS in the region was 54.52% 

and Holland Park were running at 62.71%. This is really good but they would still like it 

to be higher. EW asked why some liquids and creams could not go EPS. HH will try and 

establish why?  

 

8. Paracetamol, ibuprofen and vitamin D policies. 

HH gave out printed handouts to the group headed “Guidelines on Prescribing of 

Medicines that are available for purchase (Self-care) Paracetamol and Ibuprofen” and 

“PIC Guidelines for patients – Paracetamol, Ibuprofen and Vitamin D”. The printouts 

explained that these and other items were going to be restricted from prescribing for 

short term use and can be brought over the counter in pharmacies. 

 

9. Any other business. 

BS expressed his feelings towards the surgery being on Facebook. He doesn’t think this 

is a good idea as there can be bad publicity put on by anyone and this does us no 

good. HH advised that we do put good information on there for patients but the group 

feel it is a social media app that shouldn’t be used for the surgery.  

 

 

Date of next meeting – Thursday 8th February 2018 @ 12 noon. 

 

 

 

 

 

 

 


