
Meeting No 35 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 14th June 2018 at 12 Noon 

Att: Chairman; Jeff Powell, Christine Bladon, Brian Stringer, Lilian Addis, Maggie 

Bennett, Alan Morgan, Eric Windsor, Ken Reynolds, Diane Jones, Heidi Hewitt, Greg 

Bloom. 

Apologies Julia Moore, Lesley Bloxham, Estelle Powell, Dr M Stevens.    

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 19th April 

2018. HH fed back a couple of points from the minutes: 

 Libby Hall will now be arranging to do a morning/afternoon at HP to promote 

online access for patients. HH to arrange and inform JP of the date. This is 

not a priority at present as we are meeting the local and national percentage 

targets. MB asked if it was compulsory to do online registration. HH advised 

no but has its benefits.  

 JP enquired about the new telephone message. GB/HH said that there had 

been some sort of delay with the communication’s people and Julia Moore 

had been chasing them daily. They should be getting back to her in a couple 

of days. 

 GB advised the group that the Urgent appointments were now ALL being 

offered at 8am instead of calling back at 1pm. This seems to have gone down 

very well and feedback from receptionists is very good and it is working well. 

 BS enquired about our phlebotomy appointments as he had struggled to book 

for bloods. HH advised that we had employed a new HCA but unfortunately 

she had let us down at the last minute. We are now interviewing again. HH 

also added that if bloods needed doing URGENTLY we would slot patients in.

      

1.   Practice Manager Update 
GB advised that Dr Stedall from Mossley Fields Surgery had recently had a baby 
boy – the group wished her well. HP had gained a new trainee unexpectedly due 

to the fact that Dr Stedall had gone on maternity leave and was her trainer. Her 
name is Dr Swapna Uppala and she is settling in very well at HP. HH said that 

we are well equipped with staff at the moment and the rooms are mostly full 
most days. DJ advised that there potentially could be more space in the building 
if we ask. GB said that room space was an issue with the NHS. He is having a 

meeting with them so if DJ advises where the potential room is he will speak to 
them. The only drawback is we would need to gain permission from the CCG, 

landlord and district valuer.  
 
 



2. Introduction of new staff to PRG          
JP was concerned that when we have new starters they are not introduced to the 

group. GB suggested that we can give them the dates of the next PRG meeting 
and see if they can try and make it although they don’t always work at HP on the 

day of the PRG.   
  

3.   Suggestion Box  

There had been nothing posted in the suggestion box since the date of the last 

meeting. LA said she was surprised at this as someone had seen her in the 

street and expressed concerns about how a family member had been spoken to 

by not one but all three receptionists at once. I did advise that we had received 

something in writing recently so maybe they had done a written complaint rather 

than a suggestion. HH asked LA to give her the name and she could see if this 

was the case. LA also advised that she had rang Lichfield Street Surgery to 

speak to J Addis and twice the phone was answered “Hello Surgery”.  HH to send 

an email to all receptionists advising them to state their name and surgery. 

 

4.   Notification of AGM 
The group decided that the date of the AGM meeting would be 2.8.2018 @ 12 

noon following the earlier PRG meeting time of 11am.  
 

5.   Newsletter 

JP was going to arrange to do a newsletter with BS and HH but it was decided 

that the poster for the AGM will be enough for this time. HH will send JP a copy 

of the poster for his approval. 

6.   Any other business 

 DJ said that her husband had been in to see an ANP rather than a GP and 

was very impressed. He will now book these rather than GP’s for 

medication reviews.  

 LA asked if there was anything we could do as a PRG about Tesco 

Brownhills Pharmacy as she had received a terrible service and would not 

use again. GB advised that unfortunately we as a surgery cannot be seen 

to be advising of good or bad pharmacies.  

 MB said that she had been asked by a pharmacist to do a water sample 

while she was here and found this very difficult into such a small sample 

bottle. She said that at some hospitals they give out small funnels. 

Unfortunately we do not have these at our surgeries but GB suggested 

that if patients are asked to provide a water sample that we offer a glove. 

HH to email receptionists to advise. 

 

Date of next meeting and AGM - 2nd August 2018 @ 11am – PRG/12 

noon – AGM. 

 

HH will put up notices on 5.7.2018 asking for patients to notify us of any 

questions by 19.7.2018 and then take the notices down. 

 



 

 

 

 

 


