
Meeting No 43 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 17th October 2019 at 12 noon 

Att: Chairman: Jeff Powell, John Carver, Diane Jones, Estelle Powell (Vice Chair), 

Alan Morgan, Lesley Bloxham, Christine Bladon, Maggie Bennett, Julia Moore and 

Heidi Hewitt. 

Apologies: Sarah Mycock, Greg Bloom, Dr Stevens. 

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 22nd 

August 2019.  

1. Matters Arising 

 Suggestion Box - HH updated the group on item 3 of the previous minutes, to 

advise that she had spoken to both patients about their concerns and both 

were satisfied with the outcome.  

  Survey Update – HH advised the group that she had met with JC and 

discussed changing the survey questions. JC was unaware that the 

questionnaire was for the 5 Umbrella practices and so it was decided to be left 

as it was (other than a few wording amendments) with a view to working on it 

over the coming year in readiness for any changes next year. JC may even 

meet with other PRG’s in the Umbrella Group to discuss. 

 Walk In Flu Clinic – HH reported that the walk in flu clinics had proved 

extremely popular and were a huge success. We will certainly be doing these 

in the future. 

 Text message – HH asked all the members if they were happy with the text 

they got advising that the minutes were available in reception on the PRG 

noticeboard and on the website a week after the meeting. They were happy 

with this arrangement and then to receive a hard copy through the post a 

week before the meeting. 

 EP advised that it was not in the minutes that LA, KR, and Jill M had tendered 

their resignation. This was due to this item being discussed in the AGM 

meeting and so it was documented in those minutes. A copy of the AGM 

minutes is available on the PRG noticeboard and the website.    

 

2.  Practice Manager Update 
  

 We have received fantastic reviews about Dr Eparh our new male ST3. He 
has so far been a big hit with the patients.  

 
 
 



 
 

 

 The flu uptake for the year so far has been extremely positive and we will 
continue to strive to meet all of our targets by the end of the flu season.  

 The wait time for booking routine appointments is 5 working days at present; 
this is great considering we are moving into the winter period.  
  

 
3.  Suggestion Box – Nothing for this meeting. 

  

4. Survey Update 

There are no results as yet as we have only just managed to get in 100 

completed surveys that we require. HH thanked AM for coming in to help 

to get some completed at the flu clinic. AM stressed that he thought the 

flu clinic was not a good place to give them out as the flow of patients was 

too quick, JM and HH had already talked about this and were in full 

agreement. As mentioned earlier the PRG group will have a look at maybe 

creating a new survey for next year. 

 

5. Chairperson Update.  

Nothing was received for the post of Chairperson even though we 

advertised in reception, on Facebook and on the website. JC expressed an 

interest in the post if everyone was happy for him to take it on. JP asked 

the group and everyone was in agreement although EW was not in 

attendance. JP advised that JC should sit as chair with him for the next 

meeting whilst JP is still there to see how it goes.  HH thanked JC for 

taking this on. 

 

6.  New PRG Volunteers 

As AM, LB, CB and MB were not present at the last meeting HH asked if 

they were happy to carry on as members of the PRG group. They all 

agreed that yes as long as other commitments do not get in the way. MB 

will carry on until Christmas and see how she feels. EP expressed that she 

will finish at Christmas alongside JP. JP asked if we had received any 

feedback about new members. Unfortunately we had not although again it 

had been advertised. The advertisements will stay out and HH will ask the 

receptionists if they can think of anyone that would be willing to join the 

group. 

 

 

 

 

 

 

   



7.  Coffee Morning Problem. 

JP advised the group that the Macmillan coffee morning that was arranged 

was poorly attended by the public and that only himself as a member of 

the PRG had attended with his wife. HH advised that the date and the 

time of the coffee morning was read out to all members at the previous 

meeting. HH also advised that the group are the “voice of the surgery” 

and any help promoting these awareness days is much appreciated. JP 

said that Libby from reception had worked well on the coffee morning and 

although it didn’t go to plan we moved the table down into reception and 

it went well – we raised £35.05. EP suggested that maybe next year it 

could be a joint venture between all the Umbrella surgeries or maybe join 

in with the library awareness day on the Saturday morning. Also the 

summer may be a better time. The group can take all of this into 

consideration for next year.  

 

8.  Christmas Newsletter 

HH to email JP and JC to arrange a date to draft a newsletter for the 

Christmas period. This could include JP leaving the post and JC taking 

over. Walk in flu clinic success. Christmas opening times. 

9. Any other business 

HH read out an email she had received from JC with information regarding 

sound masking of the rooms. HH has passed this on to the management 

committee and they will discuss at their next meeting and feedback.  

HH read out another email received from the CCG about the promotion of 

NHS Health checks for the 40-74 age category. The group were asked to 

tell the public about these free health checks. HH to try and obtain some 

leaflets. 

JC had asked why he couldn’t book an appointment 3 months in advance. 

HH explained that the rota’s could not be put on that far in advance as 

clinicians can request annual leave within 8 weeks. We would not want 

clinics to get fully booked and then have to cancel them all. 

 

Date of next meeting – Thursday 5th December 2019 – 12 noon 

 

 

 

 

 

 

 

 

 


