
Meeting No 45 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 30th January 2020 at 12.30pm 

Att: Chairman: John Carver, Diane Jones, Alan Morgan, Christine Bladon, Lesley 

Bloxham, Maggie Bennett, Eric Windsor, Sarah Mycock, and Heidi Hewitt. 

Apologies: Greg Bloom. 

HH wished the group a Happy New Year on behalf of the surgery. 

JC asked the group if anyone would be interested in taking up the Vice Chair 

position. Diane Jones agreed to take on the roll, the rest of the group were in 

agreement. 

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 5th 

December 2019.  

Dr Stevens joined the meeting at Any Other Business. 

1. Matters Arising 

 DJ asked if there could be an option for larger print surveys. HH suggested 

that we could have a few printed in larger font for those that struggle to read 

them. JC had already said he would maybe like less questions and a different 

layout for the next survey but will contact the other Umbrella PRG leads to 

arrange a joint meeting for suggestions. 

 HH said that she had contacted Healthwatch Walsall to arrange a date for 

them to come in but the lady has now moved on to something different. HH 

has another email in regards to this in AOB. 

 

2.  Practice Manager Update 
GB wasn’t in attendance so HH read out an email from him.  

 The new programme called E-consult that is being piloted at Lichfield Street 
Surgery is now well underway. We are currently in discussions with them and 
hopefully will be introduced at Holland Park in March/April.  

 We have a PCN Pharmacist for half a day at Holland Park Surgery now on a 
Friday afternoon. Her name is Samira Latif and she will be working on 
medication reviews.  

 JC asked if possible that the practice manager update be circulated with 
agenda and previous minutes so that they can be prepared to give any 
feedback. 
 
 
 
 



3.  Suggestion Box  
There was nothing in the suggestion box. DJ asked if people were put off 

because if it was negative they may have repercussions from the surgery. 
HH explained that this was not the case as it can be anonymous.   

  

4. Any other business 

 EW would like to pass on his thanks to Carol, Libby and Sarah in reception 

for being so helpful to a patient who he knows very well. HH to pass on 

his comments. 

 DJ expressed that she was really happy the lines on the carpark and 

ambulance bay had been repainted. 

 HH read out another email she had received from someone else at 

Healthwatch Walsall where they were asking for patients to fill in surveys. 

There is a link on the email so HH will get this put onto the website and 

Facebook page. 

 MS briefly explained about the new Coronavirus alert. Please advise 

anyone with symptoms to ring us and not turn up at the surgery for the 

fear of spreading the virus. We can then pinpoint them to the correct 

service. Information will appear on our website and Facebook page very 

soon. 

 JC asked the group if anyone was against their photograph being put on 

the PRG board on the wall in reception. Most were against it. It was 

decided that just a picture of JC would be put up as Chairman. HH will 

sort. 

 

Date of next meeting 

 

AGM  – Thursday 26th March 2020 – 11.30a.m.  

PRG   – Thursday 26th March 2020 – 12.30p.m.  

 

 

 

 

 

 

 

 

 

 


