
Meeting No 44 

Minutes of Holland Park Surgery Walsall Patients’ Representative Group 

Thursday 5th December 2019 at 12 noon 

Att: Chairman: John Carver, Jeff Powell, Diane Jones, Estelle Powell (Vice Chair), 

Alan Morgan, Christine Bladon, Maggie Bennett, Eric Windsor, Sarah Mycock, Greg 

Bloom and Heidi Hewitt. 

Apologies: Lesley Bloxham. 

JC introduced himself to the group as the new Chairman and thanked JP for his help. 

 Minutes of last meeting. 

Minutes of the last meeting were read and agreed. PRG Meeting minutes 17th 

October 2019.  

Dr Stevens joined the meeting half way through. 

1. Matters Arising 

 None.    

 

2.  Practice Manager Update 

  

 Staffing is very stable at Holland Park. All of our GP’s and nurses are our 
regular ones. Dr Eparh is still proving to be very popular. Amrit Sandhu is a 
new receptionist but is only being trained at Holland Park and then will be 
working from Mossley Fields Surgery sometime in the New Year. 

 There is currently only a 3 day wait for routine appointments which is fantastic 
in the winter period and there has even been a couple of Urgent slots left 
available at the end of surgery. 

 GB read out some statistics from the month: 6% of appointments were DNA’d, 
this equates to 125 over all services. 87.9% utilisation rate of appointments 
booked (GP’s had 94% utilised). 286 appointments were not booked at all.  

 We have administered 862 flu vaccines as of today. GB had received a report 
collating the flu information for all the surgeries in Walsall. Holland Park had 
achieved a medium rate for Over 65’s, top 10 for Under 65’s, 20th out of 52 for 
Pregnant Women, and 2nd out of 52 for Children which is good as there is a 
shortage on the nasal flu’s. All targets were met for patients with chronic 
illnesses. The walk in flu clinics had been a huge success and we will carry 
these out again next year.  

 GB advised we had done extremely well in both the local and national 
surveys. Our overall achievement for the national survey was 92% with the 
CCG target being 82% and the National 83%. Last year we achieved 86% so 
we have improved this year. JC thanked the surgery on behalf of the PRG 
group for the hard work of all at Holland Park. The only item we had a lower 
percentage for this year was getting through on the phone although this was 
still a higher percentage than the CCG and National average. 



 

 Holland Park had a table top CQC Inspection October. GB and MS had a 3 
hour meeting and they reported we are still performing as outstanding. 

 There is a new programme called E-consult that is being piloted at Lichfield 
Street Surgery. Patients can ask for advice via a link to the GP which can be 
found on the surgery website. It sends an email to the GP to look at the online 
consultation. At present they are receiving about 30 a week and the response 
is the next working day. We need to achieve a 25 % target of online 
appointments contractually so this will help in achieving this figure. We are 
going to trial it at Holland Park in the New Year and the service is for patients 
over 18 years old. The PRG conducted a vote on trialling the new programme 
with a unanimous decision of Yes. 

 We will be getting a PCN Pharmacist for half a day at Holland Park Surgery. 
They will complete work for us but are employed by the PCN. 

 GB confirmed the Christmas closing dates and times – We will be closed from 
6.30pm on 24.12.2019 and will re-open at 7.30am on 27.12.2019. We will be 
closed on New Year’s Day for 1 day only. 
  

3.  Suggestion Box  
              JC read out a positive comment from the suggestion box “I   couldn’t wish             

for better attention by receptionists always most helpful and very pleasant 
whatever the situation. Never regretted the move from Walsall Wood 
Surgery, convenient for buses etc. due to my disability and always times 

suited for my bus etc.” HH will feed this back to the reception team. 
  

4. Walsall Together/Healthwatch (JP & JC) 

HH read out an email that she had received from the CCG with regards to 

a survey that Walsall Together/Healthwatch would like patients to 

complete. HH had forwarded the email out to JC & JP 14.11.2019 to have 

a look at the survey and feedback at the next meeting. JC apologised as 

he hadn’t looked fully at the email but will do so and feed back to HH and 

for HH to also print a copy of the survey for the next meeting. JP doesn’t 

think it is a good idea. 

 

5. Chairperson/PRG members.  

JP confirmed he is leaving as Chairman and EP as Vice Chair. HH/GB 

thanked JP for all his hard work over the years and HH/JP thanked EP for 

helping Holland Park grow into the surgery it has become. JC asked the 

members present if they would be interested in taking on the Vice Chair 

position but no-one came forward. We have had no interest from patients 

with regard to becoming a member of the PRG but will continue to 

advertise.   

 

 

 

 

 



 

6. Christmas Newsletter  

JP/JC met with HH and produced a newsletter in November for the desk, 

notice board and website. HH has emailed Dr Eparh to complete a profile 

but he has been off on paternity leave as they have just had a baby boy. 

Congratulations given to Dr Eparh. 

   

7. Survey Results 

HH handed out copies to all group members of the local and national 

surveys for Holland Park Surgery. HH had printed possible suggestions for 

the action plan. The group will take away the paperwork and if HH doesn’t 

hear back from any members by Friday 13.12.2019 it will be taken that 

the suggestions have been agreed. EP to email JC with the PRG group 

comments for the action plan which will then be forwarded to HH.  

 

8. Any other business 

HH read out another email from Healthwatch Walsall. They have 

expressed an interest in coming into HP to promote health and social care, 

giving out leaflets, signposting patients etc. It would be for 1 day initially 

to see how it went and if it was successful maybe once a month. The 

group thought this would be a good idea. HH to respond back to 

Healthwatch and arrange a date for them to come in.  

JP thanked everyone for being part of the PRG group and for the good and 

sometimes not so good times. He applauded Holland Park surgery for 

improving significantly in the time he has been chairman of the group.  

 

Date of next meeting – Thursday 30th January 2020 – 12.30p.m.  

(PLEASE NOTE THE NEW START TIME) 

 

 

 

 

 

 

 

 

 


